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Initial Out patient consultation

Procedure and process explained well

Pain from the local anaesthetic

Time allocated for the procedure

Dressing and wound care advice

Post operative recovery

Post operative support from the hospital

Treated with dignity and respect  
during procedure

What did you think of the operative facility

Out patient follow up consultation

Explanations of the operative pathology

General outcome from the surgery - 
appearance

How likely are you to recommend Mr Potter 
to your friends and family


